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Néu di dao trén dwong pho ¢ Tokyo ban sé thdy rat nhiéu mdy ban hang tw dong c6 thiét ké
vé cung da dang. Va cé rat nhiéu du khdch nwée ngodi khirtéi Nhit Ban ngac nhién véi quang
canh dwong phé tran ngdp mdy ban hang tw déng. O My, mdy bdan hang tw dong chii yéu & bén
trong cdc tod nhd, va hau nhw khéng ddt & bén ngedi. Nhung trén khdp nwéc Nhdt & ddu ciing
c6, khéng chi ¢ trong thanh phé ma ngay ca nhitng noi hiém nguoi qua lai nhw dwong qué hay
gitta rung nui cting co6 mdy ban hang ty dong.
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Khéng phdi ¢-ddu ciing phat trién mdy ban hang tw déng, nhitng niede cé tie 1 triéu mdy tro
Ién trén thé gidi'chi ¢6 My, Nhdt, va Pirc. Theo dit liéu nam 2005, thi My dirng dau thé giGi véi
7.83 triéu may, Nhat Ban dung thu 2 voi 5.58 triéu mdy. Nhung néu tinh toan theo ty lé dién tich
va dan'sé ciiamoi nuede thi cé thé néi mdt do may ban hang tir dong ciia Nhdt ditng dau thé gidi.
Vé doanh thu dem lai tir mdy ban hang tr ddng, Nhdt Ban ciing dirng dau thé gidi, chiéc may c6
cong sudt hoat dong nhiéu nhdt, 1 thang ban dwge 25 000 chai nudc uong dem lai doanh thu la
3 triéu Yen.
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T6i dwoc nghe tir rit nhiéu nguoi nuwde ngodi néi rang: “Tra mua tlemdy bdn hang tw dong
rdt la am” hay “T6i rat bdt ngo khi mdy ban hang tw ddng biét néi’'«Pé phivhop véi sw thay doi
ciia thoi tiét, mdy bdan hang tw déng & Nhdt c¢é thé lam mdt do udng vao mua hé, ham néng do
uong vao miia dong cho khdach hang. Mdt khéc, ciing c6 chiéc mdy ¢6'thé néi chuyén dwoc. Vi du
nhir mdy ban hang tr dong “cé thé néi chuyén” bang giong dia phwong ¢ Kansai ciia mét hing
d6 uong. Chiéc mdy néi giong y nhiwr ngwoi Kansai vy, khi khdch hang dimg truée chiéc may,
thay vi néi “Irasshaimase” — Xin chdo quy khdch” thi.chiéc-mdy sé néi rang: “Maido” — cam on
khdch hang lan nao ciing chiéu cé qua cika hang ciia c¢hiing t6i”’; hay khi tién thira khong ra thi
chiéc mdy sé noi “xin 165, hién tai téi dang bi héttien 1é roi”.
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Ngodi chiéc mdy ndy ra ciing c6 rat nhiéu mdy ban hang tw dong théng minh dén mirc ngac
nhién nhw:indy ban hang cé thé tw pha ca phé hat vira sdy xong, hay cé thé ham néng do an dong
lanh bang 16 vi séng, hay rét nuwée nong vao my coc roi méi dwa ra cho khéch hang. San pham ¢
mdy ban hang tw dong ciing rat da dang, khéng chi ¢é d6 uéng do an, ma ké cd thuoc 1d, truyén
tranh, tap-chi theo tuan, CD, hoa, lam mong tay, quan tat, do choi hay ngay ca danh thiép ciing
Co.
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Vay tai sao ¢ Nhdt Ban lgi phé bién mdy ban hang ty dong nhuw vdy nhi? Ly.do s6 mét cé 1é
la do Nhdt Ban it toi pham va an toan. Déi véi ké trém khi nhin thdy nhitng chiéc may ban hang
khéng nguwoi nhw dang ham ¥ rang “t6i c6 tién d6, hdy dn ldy di”. Do vdy, & nhitng noi nguy
hiém cé nhiéu toi pham thi nhitng chiéc mdy ban hang ty dong sé bi phd hong va tien mdt sé bi
ldy trom ngay ldp tirc. Nhdt Bdn tuy bi cho rdang la khéng con an toanmh trude kia nita nhung
néu so sanh véi cdc nuée khdc thi khéng nguy hiém téi mirc vay. Do d6,'dit mdy bdn hang tir dong
dwoc ddt bén ngoadi di chang nita thi ciing rat hiém khi bi lam héng.
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Ngai Washizu Tsutomu nguoi da viét cuén “Lich sir van hod mdy ban hang tw déng” da
trinh bay Iy do dé Nh@t:Bdn tré thanh cuong quoc vé mdy ban hang tir dong dé la: “Sw tin nhiém
vao ky thudt”va . ‘xd hoi yéu thich tw dong hoa”. Puwong nhién ky thudt cao cua Nhdt Ban dang
dwoc thé gioi cong nhdn, nhitng san phcfm ctia Nhét Ban tir 6 t6 dén ti lanh chat luong déu rat
10t va it khi bi-héng. Vi vy, long tin ding véi may méc ciia Nhdt Ban la rdt cao. Mt khdc, ciing
co suw that la nguoi Nhdt rat thich nhitng thuir duoc ty dong hod. Khi lén taxi, cira sé tw dong dong-
mé;khi'lén tau dién chi can cho vé vdo cira sodt vé tur dong thi ban co thé di qua cua sodt vé ngay
ldp tue, hay chi can vé tay thi dién sé tw dong bat lén chcfng han...
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Néu nhin tir khia canh kinh doanh thi gié ban khéng cao lam ciing chinh la mét trong nhitng
Iy do dé may bdn hang tw dong dwgc phd bién réng khap. May ban hang tw déng khéng can cé
ngueoi van cé thé ban hang sudt 24 gio dong ho, cho nén nho dat may trong thanh phé ciing givip
ich cho viéc qudang bd san pham. Mot diém thii vi la & trén nhitng con pho l6n€ia Pari khéng c6
ldy mot chiéc mady ban hang t dong nao. Pdc trung vé xd hoi va cach suy nghi ciia nguoi Nhit
c6 thé dem lai anh hudng rat I6n trong viéc Nhdt Ban tré thanh cuwong quée vé mdy ban hang tir
dong.
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May ban hang tw .dong mot mat thi rat tién loi do c6 thé sir dung bat cir lic ndo nhung mat
khdac lai biden an boi su dung lang phi hay vi thanh nién van c¢é thé mua dwoc thuéc lé va do
uong cé.con. Tuy nhién, véi cdc tat ca cac diém phé phan nay, Nhdt Ban déu dwa ra nhitng doi
sdch twong ng. Véi chiéc may Ecobenda la chiéc mdy bdan hang tw dong tiét kiém nang heong,
vao mua hé (tir thang 7 — 9) mdy lam mdt san pham chi trong budi sang vi budi chiéu nhu cau sir
dung dién lén cao. Viéc dua chiéc mdy Ecobenda vao hé théng, da giam luong tiéu thu dién trong
vong I nam la tw 10 ~15%. Nhdt Ban con thuc hién doi sach véi viéc khong ban thuoc ld hay do
uong cé con cho vi thanh nién bang cdach: han ché ban hang vao ban dém hay phdi cé thé cdn
cude hodc thé IC dic biét méi ¢é thé mua dwoc.
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Trén khdp dat nwée, dau ciing cé mdy ban hang tw ddng dwoc coi la mét trong nhing dac trung
ctia NHét Ban. Theo két qua mot cugc diéu tra thi ¢é trén 80% dan sé Nhdt Ban tra 1o rc%ng mdy
ban hang tw dong la can thiét trong cudc song. Gan ddy, ¢é xu hwdng gia tang mdy.-ban hang tie
déng Charity c6 thé quyén gép tién ving hé khi ban do uong. Mdy ban hang tr dong khéong chi
tién loi ma con thu vi, giup ich cho xa hoi. Tu nay vé sau chdc chan may bdn hang tw dong cua
Nhdt Ban con thay doi nhiéu. Ching ta hdy cing cho dén xem twong lai logi mdy bdan hang tu
dong nao sé xudt hién nhé.



